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Sportello Helpcare – Helpcare Assistance Point
This is a new initiative including the seven towns of Ortona, Arielli, Crecchio, Giuliano Teatino, Poggiofiorito, Tollo, Canosa Sannita. These towns are part of the consortium for the management of the Area Plan of social services in the province of Chieti in the Arbruzzo region of Italy.The initiative will see recommendations of the Helpcare project rolled out as part of the Area Plan for Social Services with the aim of improving the health and wellbeing of those receiving care through offering training and development to care workers. 

The Helpcare Assistance Point will be located inside the Intercultural Research Center of Ortona Municipality and will offer free services and support to:
· care workers (already working in the social or health care system);
· Individuals who are interested to work as carers or simply want to know more about it;
· families who need domestic care for elderly relatives no longer able to manage without support.
The main services offered by the Helpcare Assistance Point will be:
· Information, personal advice and tutoring;
· Matching supply to demand (for care work);
· Supporting carers in using the Helpcare self-assessment tool to evaluate their own training needs;
· Organising training courses (in presence or on line) for care workers in cooperation with the local Health Units (institutions in charge for health services) with specific language modules for migrant care workers;
· Creating a local register for care workers;
· Cultural mediation to help and facilitate the communication between families and migrant care workers.
Our Team
Our team is composed of a service coordinator, psychologist, social assistant and cultural mediators.
Dedicated budget and financial resources
The budget dedicated to the project will be 10.000,00 euro per year. 
The new service has been included inside the local Area Plan of social services, that is a single tool for planning services and social interventions in our territory.
In particular, the area Plan is defined every three years, as the tool promoted by various institutions and community by:
-	analyze the needs and problems of the population in terms of quality and quantity;
-	 identify and mobilize professional, structural and economic resources;
-	define goals and priorities, every three years, and ensure the necessary resources; 
-	identify the appropriated organizational forms according to the specific law (328/2000) and respecting the characteristics of local communities;
-	establish management methods to ensure integrated approaches and interventions connotations in terms of effectiveness, efficiency and economy 

This project has been funded with support from the European Commission. This publication [communication] reflects the views only of the author, and the Commission cannot be held responsible for any use which may be made of the information contained therein. 
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